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Abstract 

 

This study aimed to identify the mean of psychological stress and its relationship with the 

mean of psychological adjustment among the employees in the Palestinian Ministry of 

Interior in the governorates of West Bank, in light of the variables of gender, age, 

academic qualification, year of practical experience and job title. In order to achieve study 

goals, the researcher developed the scale of psychological stresses that was developed by 

jadallah (2002). And the scale of marital compatibility by Ibrahim and Majdah Mahmoud 

(1995), which the researcher developed and re-codified and applied on the Palestinian 

environment on a random class sample of (350) male and female Ministry of Interior  staff 

members (about 54% of Mol employees in the northern governorate which are of 647 

member). After collecting questionnaires were processed statistically using the Statistical 

Package for Social Sciences (SPSS). 

The following results were found: 

1. The overall mean of responses of employees in the Ministry of the Interior in the 

northern governorates on all items of the psychological stress scale was moderate. 

Represent (69.5%) of respondents responded to these paragraphs. 

2. The overall mean of responses of employees in the Ministry of the Interior in the 

northern governorates on all items of marital adjustment scale was moderate, represent 

(47.97%) of respondents responded to these paragraphs. 

3. These is a negative statistical correlation between the level of psychological stresses 

and the level of marital adjustment among the employees of the Ministry of the 

Interior in the northern governorates. This means the higher the level of psychological 

stress, the lower the level of marital compatibility. 



 

 س‌

4. There are no statistically significant difference in the level of psychological stress 

among employees of the Ministry of Interior in the northern governorates due to the 

variables of gender, age, academic qualification, years of experience, job title. 

5.   There are no statistically significant differences in the level of marital adjustment 

among employees of the Ministry of Interior in the northern governorates due to the 

variables of gender, age, academic qualification, years of experience and  job title. 

In light of these findings, the researcher suggested several recommendations, most 

importantly were: 

1. Conduct training programs for male and female employees of the Ministry of interior on 

the skills of confrontation techniques, which contribute to the development of critical 

thinking and rational thinking among employees in all ministries and institutions. To 

enable them to alleviate the psychological stress resulting from work pressures, family 

pressures and social life in general. 

2. Reduce employee job burdens, and get the job descriptions completed in order to 

contribute to reducing the conflict upon roles and responsibilities, and thus reflected 

positively in decreasing the level of psychological stress. 

 

Keywords: Psychological Stresses, Marriage Adjustment, Ministry of Interior. 
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